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Presentation Agenda
ÅBackground
ÅMethodology and Sample
ÅResults and Findings
- 1.0 Tenant Profile
- 2.0 Satisfaction
- 3.0 Smoking and  Smoking Related Concerns
- 4.0 Service Awareness and  Use

ÅConclusions
ÅRecommendations
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Background
ÅSimcoe County Social Housing Corporation
Å1260 Units 
ÅOpinions of Tenants
- Maintenance and Satisfaction
- Second-hand smoke
- Services: awareness and use
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Background

ÅDeterminants of Health
üPsychological Stress (Marsh, Gordon, Pantazis & Heslop, 1999)
üIncreased Health Concerns (Chisholm, 2003) 
üSense of Community

ÅTenant Satisfaction Surveys
üIncreased retention & sense of belonging (ONPHA, 2008) 
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Background

ÅExposure to second-hand smoke
üRight to Smoke
üSerious Risk: 74% (Decima, 2007)
üWaterloo Study 

ÅService Awareness
üGuaranteed Income Supplement (Daily Bread Food Bank, 2004)
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Purpose and Objectives

To determine the extent that tenants in Simcoe County are 
satisfied with their current living situation.

Objectives:

Å5ŜǘŜǊƳƛƴŜ ǘŜƴŀƴǘǎΩ opinions related to satisfaction 
ÅUnderstand smoking habits and concerns regarding health   
and safety
Å5ŜǘŜǊƳƛƴŜ ǘŜƴŀƴǘǎΩ ŀǿŀǊŜƴŜǎǎ ŀƴŘ ǳǎŜ ƻŦ ǎƻŎƛŀƭ ǎŜǊǾƛŎŜǎ
ÅBuild a profile of tenants
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Methods
Phase 1:
ÅPaper Questionnaire
- Satisfaction, Maintenance, Safety, Communication
VQualitative component

- Smoking Habits and Concerns
- Service Awareness and Use
- Demographic Information
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Methods

Phase 2:
ÅTelephone Interviews
- Satisfaction
- Safety
- Smoking
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Sampling

Å1260 Units (1 Questionnaire per unit)
ÅBreakdown of Target Population and Sample
ÅResponse: 481 (38%)
ÅMargin of Error: 3.57% (based on 1260 units)
ÅTelephone Interviews: 
Vconvenience sample (8 Interviews)


